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YOUR TRUSTED
SOURCE FOR

PARTS

PARTS KITS
•  Streamline preventative  
maintenance practices.

•  Kits tailored to high-volume work scopes.

DEDICATED STOCK
•  Reserved inventory, at our nearest 

warehouse, 100% of the time.

•  Guaranteed availability to purchase  
as needed.

INVENTORY PLANNING SERVICES
• Recommended target inventory levels.

•  Actual usage & forecasted needs 
monitored by NFI Parts. 

• Reduced working capital.

CUSTOMIZED PROGRAMS
•  Personalize a plan to keep things easy for 

you and your staff.

•  Redeploy your people to things that are 
important to your business.

DEDICATED  
STOCK

INVENTORY PLANNING  
SERVICES

CUSTOMIZED 
PROGRAMS

NFI Parts® Support Solutions helps to 
eliminate costly steps in the parts purchasing 
and inventory management process.

SOLUTIONS TO GIVE YOU AN ADVANTAGE

INVENTORY REPLENISHMENT
• Target inventory levels defined by you.

• NFI Parts will monitor and replenish stock.

•  Inventory purchased program - when received,  
or when used.

INVENTORY  
REPLENISHMENT

PARTS  
KITS



Support Solutions ©2023 NFI Group and its subsidiaries. All rights reserved.

SUPPORT SOLUTIONS 

www.nfi.parts

U.S. & Canada
800.665.2637

U.S. 800.323.1290
Canada 800.665.0155
partsstore.nfi.parts

COST SAVINGS

•  Streamline purchasing and 
administrative processes. 

•  Reduce inventory  
carrying costs.

•  Minimize order  
expediting costs.

• Improve bus repair times.

 

CUSTOMIZED SOLUTIONS

•  Collaborative process to  
best serve you.

•  Select the combination  
of services you need.

•  Ongoing partnership to 
enhance your existing  
supply chain performance.  

BUS-UP TIME 

• OEM approved/tested parts.

•  Preventative maintenance 
parts identified.

•  Expected wear/tear and 
damage/loss parts identified. 

WARRANTY COVERAGE

•  Industry-leading  
OEM warranty.

•  Long-term relationships  
with OE suppliers.

•  Efficient warranty adminis-
tration process.

•  Reliability engineering  
for analysis of parts 
performance.  

REDUCED INVENTORY 
OBSOLESCENCE 

•  Minimize risk through  
joint parts planning.

•  Visibility of total market 
demand to optimize  
supply chain performance. 

•  Evaluate uses for excess 
inventory elsewhere in  
our distribution network. 

RIGHT PARTS. RIGHT PLACE. RIGHT TIME.

KEY BENEFITS

Quality Management System ISO 9001 certified  |  Environmental Management System ISO 14001 certified  |  Occupational Health and Safety Management System  OHSAS 18001 certified


